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The Key Trends of Mobile Banking App Development in 2018 

Financial services have undergone a huge technological shift in a 

relatively short time. Driven by the evolution of technology and 

growing customer demands, banks are turning to modern software, 

connected devices, and the web to manage highly sensitive data 

between customers, investors, and employees and it should come 

as no surprise that mobile banking app development is front and 

center. Modern banks appreciate that their customers are more 

mobile than ever, accessing their accounts via Smartphone and 

tablet devices while on the go. If they cannot deliver their core 

services in a secure and simple-to-use app, they risk losing that 

customer to the competition. 

Developing a mobile banking application has never been more 

vital to the long-term success of banks the world over, and in 

this article we’ll cover: 

 The current state of play for online banking in 2018; 

 The ever-changing market for mobile banking apps; 

 Key mobile banking app features; 

 And important industry trends. 



 

Mobile Banking in 2018: The State of Play 

Today, you’d be hard pushed to find a global bank not offering 

mobile banking as part of its overarching service. In fact, here’s a 

list of 50 of the world’s top retail banks, ranked in order of their 

overall app rating (source). 

 

https://retail-banker.nridigital.com/retail_banker_apr18/rbi_50_the_best_of_the_best_incumbent_banks_mobile_apps_ranked

