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(i) You will faithfully observe and be governed by the Company's rules and regulations
on matters such as working hours, festival / public holidays, weekly offs and any
other facilities / amenities, mode of recording your attendance, safety and security
requirements, medical fitness, personal identification, etc. and operate with due
regard to the highest professional standards / ethics, In all your transactions, You may
be required to work on staggered timings / shifts, the timings for which may be
altered from time to time.

(i)  Since the nature of your work may require you to handle confidential information,
you shall not atany time during your internship, without the consent of the Com pany
in writing, divulge, directly or indirectly, any knowledge, information or documents
whether relating to Company's processes, operations, procedures, transactions or
not, acquired by you in the course of your internship concerning the business or
affairs of the Company or its associates or clients and which are in the nature of a trade
secret or secret in other respects the disclosure of which will cause harm to the
Company, its associates or clients. Breach of this condition on your part shall render
your service liable for immediate termination and you shall be liable for any other /
additional legal action as the Company may deem fit.

(iv)  While dealing with the potential customer, or customer, over phone, you shall ensure
that you comply with all the procedures as laid down under the TRAI
Act/Regulations/Rules/Notifications /Circulars and shall not violate the National Do
not Call Registry (NDNC Registry) and the Company's Do not Call Registry
established for curbing Unsolicited Commercial Communication (UCC). You shall
make calls to the potential customer/s or customer/s only from our branch numbers
registered with NDNC Registry. However, in the event of any breach or violation
thereof, you shall be solely liable for the consequences thereof, and that you shall also
fully indemnify the Company in the event of any liability falling on the Company on
account of your breach.

(v)  You must use all official equipment, tools, materials, supplies, and work time only for
Company's legitimate business interests. You must use and maintain Company's
property and resources efficiently and with due care and diligence.

(vi)  You are expected to report for internship on time and be regular in your attendance.
You should perform your job responsibilities during working hours. Tardiness,
absenteeism and loafing during work hours are frowned upon.

(vii)  The use or possession of alcohol, illegal drugs, and other controlled substances in the
workplace and being under the influence of these substances on the job and during
working hours is strictly prohibited. '

(viii) Please note that this internship is not an employment. Itis merely a privilege extended

to you and the same may be withdrawn by the Company, at its discretion, without
any prior notice,
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