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The Internal Quality Assurance Cell (IQAC) of Karim City College, Jamshedpur, conducted an Alumni
Feedback Survey for the academic session 2024–25 to assess the effectiveness of academic programmes,
infrastructure, student support services, co-curricular activities, and overall institutional functioning.

The feedback was collected through a structured questionnaire consisting of ten parameters covering
curriculum, teaching-learning process, infrastructure, developmental activities, student support services,
governance, and alumni-teacher interaction. A total of 60 alumni participated in the survey. The responses
were recorded on a five-point scale and analyzed to identify institutional strengths, areas for improvement, and
future developmental initiatives.

Feedback Analysis

The overall response from alumni was highly encouraging. The average score of all parameters ranged
between 3.9 and 4.4, indicating a Very Good level of satisfaction with the academic and administrative
functioning of the college.

The alumni appreciated the quality of teaching, supportive faculty members, disciplined campus environment,
library facilities, and opportunities for overall personality development. Most respondents felt that the education
received at the college contributed positively to their professional growth and career progression.

Parameter-wise Feedback Summary

Sl.
No.

Parameter Avg. Score Remark

1 Course studied in the college 4.1 Very Good

2 Relevance of course to job/profession 4.1 Very Good

3 Teaching-learning methods 4.4 Very Good

4 Infrastructure and student support facilities 3.9 Very Good

5 Curricular and co-curricular activities 3.9 Very Good

6 Literary, cultural, sports and extension activities 4.1 Very Good

7 Developmental activities for overall growth 4.1 Very Good

8 Alumni-teacher interaction after graduation 4.3 Very Good

9 Campus maintenance and environment 4.1 Very Good

10 Governance and management 4.2 Very Good

Major Strengths Identified by Alumni
● Dedicated, qualified and supportive teaching faculty.
● Positive academic atmosphere conducive to learning.



● Strong teacher-student relationship even after graduation.
● Well-maintained library and reading room facilities.
● Regular organization of cultural, literary and extension activities.
● Focus on holistic personality development of students.
● Effective mentoring and student support services.
● Disciplined and inclusive campus environment.
● Commitment of the college towards quality education.
● Active participation opportunities through departmental and institutional platforms.

Areas of Concern / Weaknesses
● Limited campus space and parking facilities.
● Lack of playground and sports infrastructure.
● Need for enhancement of smart classroom facilities.
● Insufficient industry exposure through industrial visits and internships.
● Limited availability of career-oriented vocational programmes.
● Need for further strengthening of placement and career guidance activities.

Suggestions Received from Alumni
● Strengthen placement and campus recruitment activities.
● Introduce additional professional and skill-based courses.
● Organize more industrial visits and industry-academia interaction programmes.
● Improve digital and smart classroom facilities.
● Provide dedicated counselling and career guidance programmes.
● Develop better parking and recreational facilities in the proposed new campus.
● Increase support for competitive examinations such as NET, SET, UPSC and other professional courses.
● Strengthen alumni engagement and networking activities.
● Enhance research exposure for postgraduate students.
● Continue maintaining academic discipline and quality standards.

Action Taken Report (ATR)

The feedback report was reviewed by the Principal, IQAC, and Alumni Cell. Based on the suggestions
received, the following actions have been initiated:

● Proposal submitted for expansion of infrastructure facilities in the new campus development plan.
● Career counselling and placement support activities have been strengthened.
● Departments have been encouraged to organize industrial visits, field studies and industry interaction

programmes.
● Efforts are being made to introduce additional skill-based and value-added courses.
● ICT-enabled teaching and smart classroom facilities are being gradually expanded.
● Alumni participation in mentoring, guest lectures and institutional development activities is being promoted.
● Competitive examination guidance and career awareness programmes are planned for students.



● Library and student support services will continue to be strengthened based on stakeholder feedback.

Conclusion

The Alumni Feedback Survey 2024–25 reflects a high degree of satisfaction among alumni regarding the
academic environment, faculty support, governance, and overall contribution of Karim City College to their
personal and professional development. The institution remains committed to continuous quality enhancement
and stakeholder participation in its growth and development.
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